TESTIMONIALS

Congratulations,

Barbara Goodas was the recipient of our 1st President’s Award based on her superior REALTOR ethics, practices
& outstanding service to the buying and selling public. The essence of what a REALTOR is all about. Keep
up the good work!!

From the MLS Staff

Dick,

We wanted to thank you for the gift and your professional skill. The arrangements were well thought out,
timely and helpful. You make the experience go easily and without frustration. Have a great spring!

Thanks,

Bud & Rose Anne

Congratulations Barbara!!

Such a noteworthy award (Presidents Award) that recognizes your hard work and dedication to your profession
and your commitment and service to our community!

Lisa & Stephen & Family.

Dick,
We would like to thank you so much for all you did for us during the home buying process. We could not be
happier in our new home, and so much of that is due to you. It was an honor and a pleasure to work with you.

We greatly appreciate all you did for us!

Sincerely,

Amanda & Matt

Kathy,
Thank you for your hard work and dedication during my house selling process. You are definitely a class act
and very professional, but also friendly and truly helpful. You were always there for me and Dan. Thank you

very much!

PS. Dan & I will recommend you and your agency to anyone we know in your area.

Joe




Grover was extremely helpful throughout the process and was willing to meet us on short notice. We would
definitely recommend him to others and use him ourselves in the future.

Raphael & Lynn

Barbara Goodas worked with us and was willing to show us anything we thought we might like; through the
process, she was able to help determine what we were really looking for and selected this house for us. We had
contacted other agencies prior to ERA & Barbara—and there is no comparison.

Karen & Ralph

Dear Dick & Kathy,

Just a short letter of thanks to you both and to Grover Baker on the purchase of our new home and the sale
of Morgan Ave. Mr. Baker and Mr. Glance did an excellent job for us and we appreciated their hard work in a
tight real estate market. Please express our thanks to them for a job well done. We especially appreciated their
honesty and leadership to sell our former home. You have earned our respect and you may use us as references
for your Agency in the future.

Thank you again,

Leonard & Mary Ellen

Barbara Goodas was great! Barbara rented us a house in 2004, and then we contacted her in 2006 to buy a
house. She was great during the purchase. Then we contacted Barbara to sell our house when we relocated
because of my husband’s job. She was great the whole time. It always seemed as though she was going above
& beyond and because we were 1st time home buyers that was very comforting. We wish Barbara was here in
NH to help us buy another house!!

Robert & Nichole

Mr. Cavanagh & Ms. Wright,

Thanks for your help. We had a great experience w/your office. Grover went beyond too many times to
mention—he did a great job. Dale was helpful at closing, coming through w/a CO detector. We are enjoying
the cabin & thanks again.

Tom ¢ Heather

To The Entire Staff of ERA,

Thank you all so much for the part you played in our sale. We know it wasn’t easy for any of you. You are surely
going to have great success!!!

Bernie ¢ Rose Ann




Barbara Goodas lead us by the hand as this was our first house purchase. She explained everything in detail and
answered all my “dumb” questions. She did an excellent job, and by the time we were done, she had become
a friend. The agency was very nice, small & personal, very accommodating, especially since we were buying
over 150 miles from our residence.

Michael & Linda

Thank you for the great job in locating our “dream” ranch home w/acreage and outbuildings. You went above
and beyond our expectations every step of the way. It was very much appreciated. Thanks again for everything.

Bob, Chris, Make ¢ Daw

Dick, Kathy & the entire ERA Team,

I want to thank you so much for making this “home buying” experience enjoyable & exciting for my daughter
& I. Your knowledge, honesty, & guidance throughout has been extremely helpful & greatly appreciated. This
community is very fortunate to have a real estate team with such dedication & professionalism. Thanks again
and keep up the great work!

Fondly,

Kaleb ¢ Kalei

Our community is extremely fortunate to have such a dedicated and professional “team” of real estate agents.
Dick Cavanagh & Kathy Wright have assisted me through each & every step of the purchasing process. This
entire experience has been enjoyable & exciting for my family & I. Keep up the great work!

Kaleb

We spent 2 years looking for a house with a different Realtor. Barbara Goodas just happened upon us. She was
truly dedicated to finding a house and did so in less than 2 months. I thank her and highly recommend her.

Anna & Ralph

There is no way to write enough praise for the job that Dick did for us in the sale of our little home. We are so
appreciative that he hung in there with us through a less than ideal market and made things happen. When it
comes to referring people to an absolute professional who will not let any detail fall through the cracks, you'd
better believe that the first name on the tip of our tongues is Dick.

Many thanks,

Julie




We have sold two houses using ERA and Dick Cavanagh as as our agent. We find Dick to be honest and
extremely assertive in bringing to conclusion the sale of our properties. We would without hesitation work
with Dick and his staff in the future.

Thank You,

Don & Jane

Kathy was the best! I would highly recommend her services and hope that I have the opportunity of working
with her again.

Stanley

Thanks to Barbara Goodas our house was sold very quickly. Barbara was so very helpful and everything went
smoothly for us. Thanks again to Barbara and her office at ERA in Oneonta NY.

Marion

Dear Kathy,
Thank you so much for all your help in finding our dream home!

Carol & Joe

Barbara Goodas was very professional and great at following through on matters.

Lee

Just a note to express our appreciation for a “job well done” by Dick Cavanagh in the recent sale of our home.
Having sold three homes and dealing with numerous Realtors, we can honestly say that Dick is the most
professional and caring Realtor we have ever dealt with.

Our experience with Dick was exactly the way one’s experience with a real estate broker should be. He always
treated us with respect and courtesy. When Dick said he would call, he called. He was always on time for appoint-
ments. Whenever someone came to look at our home, Dick would get back to us as soon as possible and let us
know how the showing went. We came to value and respect his opinions, his advice and his friendship.

We would be happy to recommend Dick to anyone looking to buy or sell property. If we have any need in the
future for a Realtor, Dick will be the first person we call.

Sincerely,

Jim & Deb




Barbara,

I would like to thank your for selling my house. You do a fantastic job, keep the seller aware and have been
alot of fun to work with!

Thanks,

Winnie

John,

Thank you so much for all your help. We are very happy with our house, and appreciate of all the time and
hard work you put in with us.

Sam & Jemmy

Barbara Goodas is wonderful, great, and an asset to ERA.

Vicki

Dear Dick,

Want to express our sincere thanks for all you did in selling our house. From the very first day we were
impressed with your professionalism. Specifically, we thought that you did a great job of marketing the house,
keeping us informed, providing us with sound advice and staying on top of things.

Ken & Sharon

Grover was professional, courteous and responsive! He answered all our questions—if he didn’t know the
answer he would find out. He really put a lot of time and “legwork” into the transaction. I would recommend
him and the ERA office whole-heartedly.

Thanks!

Heather & Tom

Barbara Goodas was very thoughtful, patient and considerate. Barbara gave me a great deal of support, time
and effort.

Martha




Everyone who was associated with ERA Cavanagh-Wright Real Estate did an amazing job. As a first time
home buyer it was very important to trust who I was putting in charge of finding me a house. Barbara, Dick,
Kathy & Grover all helped me—no questions asked. Barbara made home buying a fun experience and never
pressured me to go past what we had discussed. Would recommend them to everyone.

Joseph

Barbara Goodas was excellent throughout the whole process and the whole experience could have been much
worse—but because Barbara was so knowledgeable and on top of things, it wasn’t so bad. We were very happy
with Barbara and look forward to her service and ERA’s services in the future.

Robert & Nicole




